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https://www.progress.com/blogs/the-state-of-digital-experiences

Sitefinity

Digital Exerl &

. ‘ \‘.;..

Intuitive Multisite, Multilingual Actionable Analytics, Audience
and Omnichannel Content Discovery, Tailored Messaging &
Management System |' Digital Marketlng Out-of-the-Box

/T
.\"““

——

W
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AMERICANEAGLE.COM AT A GLANCE

— Driven by
Digital Excellence

For over 25 years, Americaneagle.com has been
transforming the way that brands interact with their

audience in the digital space.

25+ 500+ Inc. smo

Years of Experience - Employees .' Fastest Growing Company

Offices Family Founded

Nationwide & international 0 Owned .'7I In 1978

amel‘icaneagle'com ® Prepared by Americaneagle.com. All contents proprietary and confidential. ©2020
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Web, Application and Experience Strategy
Mobile Development Design & Insights
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Digital Hosting Client
Marketing & Security Services

Delivering results across all industries, platforms & sizes.

Capabilities

WeatherTech’ INTERNATIONAL@ PAPER FA SI-SIGNS ESERUST-OLEUM
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Overview
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CMS vs. DXP Sy

CMS is a tool, DXP is a Solution.

The difference is partially in the capabilities offered by the technology and whether your organization chooses to
solve for today (CMS) vs. where you want to be in the future (DXP).

It’s as much about selecting the right technology as it is your ability to effectively utilize it.

americaneagle-com.
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DXP Components =

MarTech
(CRM/
Automation)

Public
Website

Sitefinity

External
Data &
Systems

Data
Analytics
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Core Objectives

Objective 1:
Deliver a customer experience on the website that is representative of the high standards of customer

service which Hughes (in this case) identifies with and is known for.

Objective 2:
Empower Marketing and Non technical users to self manage the website without reliance on IT and Dev

Resources
Objective 3:

Invest in a solution that empowers our organization to react and adapt as technology and user

expectations continue to evolve, meets high standards of security and lowers ongoing IT responsibility

americaneagle-com.



Search

Mhat can Hughes help you with today?

- 5 5]

i Financial Guide Popular Searches

auto loan
boat loan
loan rates
Top 3 Content Matches
Vehicle Loan Refinancing
Loans
How Much Will My Loan Payments Be - Loan Calculator

View All Matches
148 match(es)

Forgot Password / Enroll

SIGN IN

americaneagle-com.

2 Hughes
17 | P«lcgalcmnumen

Narrow Results

Content Types

Products
Pages
News

Areas of Interest

Loans
Savings

Categories

Tips

Financial Education
Financial Planning
Promotions

Tags

Blog Post

Loans

hawksearch

Credit Cards Financial Guide

About Us Q - é G 2

Payments Loans Accounts Login

Checking & Savings

auto loan

Search Results for Auto Loan

Duration: 21 ms, Number of Results: 40

Best Match v 12 > Pagelof2

Sort By 24 ltems Per Page ~

Car and Truck Loans

Drive away with lower payments Looking for a new or used vehicle? Finance it at Hughes Federal Credit Union and lower your monthly
payment. One Low Rate We don't switch loan rates based on your credit score. The rates we offer are simply one rate for all approved
applicants. Save money and low

View More

Vehicle Loan Refinancing

Refinance Your Auto Loan and Save Refinance your vehicle loan at Hughes Federal Credit Union and lower your monthly payment. And
you can do it all online — no need to come in to a branch. One Low Rate We don't switch loan rates based on your credit score. The rates
we offer are simply on

View More
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Branch & ATM Locator

FindaBranch/ATM | ContactUs English v

A Hughes What can Hughes help you with today? Q
I‘ Federal Credit Union
= & = °
Loans Checking & Savings Credit Cards Financial Guide About Us Make a Apply for Openan Membee
Payment aloan Account Login

Map Satellite

e @
Picture Rocks R g v ® 9

Find a Location @

Select Services

Sabino Canyon €3

CocacAdobes Recreation Area

Flowing We

@) oo
ewm...s

Saguaro.
National Park

/ Hughes Branches

Surcharge-Free
v ATM

«/ Shared Branches

Tucson
Mountain Park

Refine Your Search - South m@‘
Tucson Estates SN

ATM Accepting ® -
. Saturday Hours Deposits :
Drexel-Alvemon
Drexel Heights

Valencia West I%a Littietown
Mission San 0

@)
= Xavier del Bz @ Q
FIND A LOCATION -» L %

D
Google summit

Google Maps API Integration

Shared branches & ATM API integration

All content for Hughes Branches is easily managed via a dynamic
tool in the CMS

americaneagle-com.
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Services

Make an appointment online to schedule your visit for in-branch services at the
Pantano location. Routine transactions like deposits, withdrawals, and loan
payments can be made without an appointment. Most banking services are also
available through online banking, mobile app, drive-thru, or ATM.

You can download, print, and fill out a transaction slip to expedite your visit at the
drive-thru here (PDF).

Important updates regarding hours and services: HughesFCU.org/Coronavirus

+ Full Service Branch

* Drive Thru

* 24-hour Drive Up ATM

* 24-hour Walk Up ATM

+ Instant Issue Debit Cards
+ Safe Deposit Boxes

* Coin Counter

* Shared Branching

N

S

Find a Branch / ATM | ContactUs

What can Hughes help you with today?

= & -
Make a Apply for Open an
Payment aloan Account

English

ADDRESS

280 N Pantano Rd
Tucsen, AZ 85710
520-794-8341

@ GET DIRECTIONS

LOBBY HOURS

Monday: 9:00am - 5:00pm
Tuesday: 9:00am - 5:00pm
Wednesday: 9:00am - 5:00pm
Thursday: 9:00am - 5:00pm
Friday: :00am - &:00pm
Saturday: 9:00am - 1:00pm
Sunday: CLOSED

DRIVE THRU HOURS

Monday: 7:30am - 5:00pm
Tuesday: T:30am - 5:00pm
Wednesday: 7:30am - 5:00pm
Thursday: 7:320am - 5:00pm
Friday: 7:30am - 6:00pm
Saturday: 9:00am - 1:00pm
Sunday: CLOSED
{, CONTACT US

.
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Products & Rates

Explore which accounts are right for you.

Select up to 4 of the following accounts to compare each and help you determine which account works best for your financial plan.

Main Share Savings Daily Savings You Name It Savings

Earn dividends while maintaining your
membership.

Designed for members who want regular
access to their savings account. Access
your funds whenever you need.

Name the account whatever you want to
keep you motivated and saving.

Account Benefits Account Benefits

Account Benefits )
+ Creates your share in the credit union + The name you select will appear on

* Access your funds at ATMs and point-
of-sale machines 24/7

your statement and online banking so

= Open account with just $50
you can easily track your progress.

+ Use as your overdrawn protection for + Noservice charges.
your checking account
4 BACK TO ALL ACCOUNTS

VIEW ACCOUNT DETAILS -

APPLY NOW >

Compare Account

VIEW ACCOUNT DETAILS -

APPLY NOW >

Compare Account

Key Benefits

API Integration to import APR and
APY rates data

A Good Option If You...

Product Compare Feature

You Name [t Savings

APPLY NOW -}

Stay motivated and name the
account whatever you want.

Have a short or long term goal
that requires some motivation.

‘Want to build an emergency fund.

Want to save for a vacation,
special event or occasion, etc.

Hughes

What can Hughes help you with today? Q
Federal Credit Union
- - -«
Loans Checking & Savings Credit Cards Financial Guide About Us Make 2 Apply for openan
Payment aLoan Account

You Name It Savings

The possibilities are endless.

o

Holiday Club Savings Daily Savings Account

APPLY NOW -} APPLY NOW -}

Save time and access your funds
at ATMs and point-of-sale
machines 24/7
Stay protected and use as your
overdrawn protection for your
checking account

Save and prepare for the
upcoming holiday season.

e'll help you meet it.

Want access to your funds without

‘Want to save for the holidays. }
limitations.

buy a new car? Maybe you're building an
ings goal might be, use our "You Name It" account
eep you motivated and saving.

Related data to streamline product content
management

americaneagle-com.

& name you se appear on your statement and online banking so you can
easily track your progress.

[ HOW MUCH SHOULD | SAVE EACH MONTH?
[ HOW MUCH COULD | SAVE OVER TIME?
[ HOW MUCH WILL | NEED TO SAVE FOR A MAJOR PURCHASE?

APPLY NOW -

N

S

FindaBranch/ATM | ContactUs Engiish v

FEATURES & BENEFITS

J The name you select will appear on your
statement and online banking so you can
easily track your progress.

J No service charges.

+/  Nowithdrawal fees or restrictions.

RATES
0.05% APY*

You Name It Savings

Effective Date: 07-01-2020

*APY = Annual Percentage Yield. Savings dividends are
compound daily and credited quarterly. Minimum Balance
required to open an account and earn the posted APY.
Please reference Share Accounts information and
Disclosure ana/or contact a Credit Union employee for
aaditional information. Rates and terms are subject to
change at any time. Fees may reduce eamings.
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Positioning for Content Personalization p

FindaBranch/ATM | ContactUs  English v

A Hughes What can Hughes help you with today? Q
Federal Credit Union
- & -
Loans Checking & Savings Credit Cards Financial Guide About Us Make a Apply for Openan
Payment aloan <

We Thank You!

English

Car and Truck Loans

We make auto buying easy.

APPLY NOW -

Forbes has once again ranked Hughes : U W oy

among the best-in-state credit unions in SIGN IN

Arizona for a third consecutive year.

Home Carand Truck Loans

0 . FEATURES & BENEFITS
Drive away with lower payments
Agreatfixed or adjustable rate
Looking for a new or used vehicle? Finance it at Hughes Federal Credit Union and Flexbleterms
lower your monthly payment. Wi G
One Low Rate Upto100% financing available (Kelley Blue
Book Retail price for used vehicles)
We don’t switch loan rates based on your credit score. The rates we offer are simply «  Termupto7years (84 months)

R e S e e e R e e

| want to purchase v g carortruck

Initial opportunities include:

Visited Page(s) (exemplified here OUR SERVICES " .
ge(s) (exemplif ) Discover your banking

Geo-location based personalization options.

Campaign-based personalization

americaneagle-com.
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Data Analytics

Search Tracking Reports

TOP

25b

Top 250 Search
Keywords

View Top 250 Keywords / Search
Terms based on the number of
searches for a defined date
range.

TOP

25%

Top 250 Keywords By
Clicks

View Top 250 Keywords / Search

Terms based on the number of

clicks on products for a defined
date range.

Number of Unique Users
- Daily

Conversion Tracking
Summary

View the Conversion triggered
from the search results for a
defined date range.

abf:/

Spelling Suggestion
Activity - Daily

View Spelling suggestion
activity. Report shows a daily
count of suggestions shows to
users for a defined date range.

Number of Searches -
Daily

1,2..

Pagination Activity -
Daily

View the Pagination Activity for
the search results. Report shows
counds for first 3 pages of the
search result.

Content Items Tracking -
Daily Report

View Impressions and Clicks for
Content [tems. Report shows
daily summary for a defined

date range.

E@

Content ltems Tracking -
Summary Report

B loan status m make an appointment
m refinance m direct deposit form

m enroll in online ban... m card design
m check my application... m debit card
m refinance mortgage loan calculator

C
a-
[ = ]

Auto-com
Summi

View the nur
autocomple
totals for a de

Conversior

learn more about the columns /

Page Size:

(-

N
_

Keyword

loan status 12
make an appointment 11
refinance 10
direct deposit form 2
enroll in online ban... 8
card design 8
check my application... 7
debit card 7

View the list of orders for a
defined date range.

Redirect Tracking - Daily
Report

americaneagle-com.
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FINANCE & BANKING USE CASE




Company Overview

"‘ Federal Credit Union - Fourielad fiy 1957

* Headquartered in Tucson, Arizona
* 200+ Employees (growing daily!)
* 8 Branches

* 140,000+ Members

* S1.5+ Billion in assets

e Known throughout the community for superior
customer service

* HFCU’s mission is to make a positive impact in its
members’ financial lives




@ Hughes

Federal Credit Union

OLD WEBSITE

Our old site was slow, cluttered, lacked modern features,
the CMS was not being updated by the developer, it
was not fully mobile friendly, and no longer matched our
brand standards.

2 | ety secuity | tapatet | JONTOONS | JORMINSERS |

Feeaquenty Asked Questions (FAQS)

© How can we help you?

4 What's New

fyvongove Hughes FedersiCreit Union © 2918

VED
::, ()

Access your account >

[ ] R =

& web.archive.org

E NEW! "Bobcat" Debit Card Design by Diana Madaras. Now available online or with Instant Issue in most branches. Learn More >

Routing No. 322174944 | Locations & Hours | Safety & Security | Espafiol | TODAY

% Hug]les . Personal Banking Borrowing Investing & Planning eServices About Us
Federal Credit Union

& Online Banking

Username Make Your Money Work For You!

Enroll in Online Banking

Analysis as of January 19, 2019

Hughes FCU home equity loans beat
the Tuceon Metro average'

~ achance to win $25K
- @tirbotax.
i
Save up to $15 on TurboTax
e

Try TurboTax” to get h
your max refund and [® Sy
g’—d’z

oo
CDatetrac 2019. 'Getails
Disdlosures

INTEREST RATES CERTIFIED BY DATATRAC d A\
% 3 - =8 3 (- \
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z HugherSLV HOME ARTICLES NEWS ANNOUNCEMENTS ABOUT CONTACT

Z Hughes

Federal Credit Union

INTERIM STEP - BLOG o SEARCH

Search Hughes Blog

BLOG.HUGHESFCU.ORG

CATEGORIES
Separate from main website. NS @
Built on Sitefinity by a different developer. oy B @
Was supposed to take 6 weeks - took 8 months. Financial Education (10)
Launched Q1 2017. How s ®
Infographics (1)
How to Shed Pounds Without A Pricey Gym Membership Pross Raleasas @
LESSONS LEARNED — )
We I i ked S ite'ﬁ n ity. If you want to get fit without spending a ton, here are some budget- and body-friendly ideas to help you have a healthier Tips (12)
lifestyle!
We needed a different developer. Umpdutd @
CONTINUE -
LATEST TWEETS

RT @foodbanktucson: Saturday morning
food distribution tomorrow at Faith
Tabernacle, 5011 E Ft Lowell from 7-9am.
Bring a photo ID. If you...

read more

5 hours ago

RT @novaAZBOWL: The Arizona Bowl is
happy to support @SalvationArmyAZ and
donate 2250 bottles of water to help the
homeless in our communit...

read more

5 hours ago

Don’t Bet Your Retirement On An 8% Return and Do This

¥ We've made it easy to give back to your
Feb 10,2017 community! Just swipe your Hughes debit

card at checkout and we'll donate...




Z Hughes

Federal Credit Union

NEW WEBSITE

Kick-off August 14, 2018.
Launched March, 26, 2019.

FEATURES

All-New Content / Images
Location/ATM Finder API
Hawksearch API

Integrated Rates (%) API

Loan Application / Account Opening
Calculators

Career Listings API

Blog/News

Accessible / ADA Compliant
Multi-Lingual (English / Spanish)

Hughes

Buscauna sucursal o cajero sutomitico | Contictanos | Espafiol &

Federal Credit Union £55 % pawde oyserta Hoghas oy

Préstamos  Cheques y ahorros Tarjetas de crédito  Guia financiera Nosotros

Planea tu futyr
il

Desde cuentas de cheques hasta
préstamos de automévil
Para llevarte 5 donde Qi
Comienza ty Viaje finay

€, estamos aquf
uieres estar,

nciero con Hughes,

&=
P

News and Blogs




% Hughes

Federal Credit Union

IMPROVEMENTS

SEQ Score progress @ 87/100 \

90

Spanish Spanish

language language 80 [ eer———
SPEED browsers: page views: M

70
Average page load old website: ‘
s 2s gep dg 019 +122% +500% new site launch
34 seconds (Jan ) 0 e B aE @
10/7/2017 3/22/2018 9/2/2018 2/13/2019 7/27/12019
Average Page load new website:
4.12 seconds (Aug 2019)
Site Speed Page Timings @ B savE b EXPORT < SHARE (@ INSIGHTS
SEO (SEARCH ENGINE OPTIMIZATION) O Husen . Dec 1,2018 - Aug 16, 2019
100.00% Pageviews gmen

The SEO score of our website increased
significantly after redesign. (Siteimprove) SIpkESt]| Distfbution Map Overley

Site Usage Technical DOM Timings

Avg. Page Load Time (sec) ~ | VS. Selecta metric Day Week Month ﬁ ...

® Avg. Page Load Time (sec)

GOOGLE PAGESPEED (mobile) o >34 .

{— ——

—

4
Aug 1, 2019 - Aug 16, 2019
= Avg. Page Load Time (sec): 4.12

March 11,2019
22/100

2

January 2019 February 2019 March 2019 April 2019 May 2019 June 2019 July 2019 Augu...
AU g USt 9, 2 01 9 Primary Dimension: Page Page Title Other
6 9/1 oo Secondary dimension ¥ | Sort Type: Default ~ Advanced Filter ON X |edit H|E® N
o Page Pageviews Jr Avg. Page Load Time (sec) +

(compared to site average)
OUR SERVICES

Discover your banking options. . 2’283’275 . 4.79

of Total




Federal Credit Union

IMPROVEMENTS

Direct New Memberships - Online vs Physical Branches

500
New ; Branches ; Branches ;
Website | Close | Re-open |
i I
Launch | | |
375 ! I I
i I i
v
i I i
:% i I I
i I i
0 1 ! !
I I
_g 250 - i
£ i i
o l l
= I l
i
125 -
i
i
(
\‘b

Il Online — Branch A — Branch B Branch C — BranchD — BranchE — BranchF Branch G — Branch H




Questions?

© 2020 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved



Next Steps?

Contact Americaneagle.com
= Phone: +1 (847) 699-0300
= Emall: Info@americaneagle.com

Visit https://www.progress.com/sitefinity-cms

$ PI’OQ reSS® © 2020 Progress Software Corporation and/or its subsidiaries or affiliates. All


tel:+18476990300
mailto:info@americaneagle.com
https://www.progress.com/sitefinity-cms
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