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Les Themes

Acces aux Données OpenEdge et autres : Les possibilités (ODBC, 2 Avril 2020
REST,oData etc...) : lien

OE 12 : Les raisons de I'adopter, les contraintes, les bénéfices : lien 16 Avril 2020
Advanced Enterprise Database : Rappel des fonctionnalités et 23 Avril 2020

avantages : lien

PCA : Les outils et solutions pour vous aider a renforcer vos plans de 30 Avril 2020
continuité en production : lien
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https://www.progress.com/campaigns/openedge/webinar-francetechtalk/thank-you
https://www.progress.com/campaigns/openedge/20q2-webinaire-francais-oe12/thank-you?utm_medium=email&utm_source=eloqua&elqTrackId=6916c0aab99e44139bf0b480ba0793c4&elq=35432323dcb94ef392cf662ae8199de9&elqaid=20042&elqat=1&elqCampaignId=19936
https://www.progress.com/campaigns/openedge/20q2-webinaire-franceapril23/thank-you?utm_medium=email&utm_source=eloqua&elqTrackId=6916c0aab99e44139bf0b480ba0793c4&elq=a7c8d42dd1aa4704ab34f0814436d590&elqaid=20138&elqat=1&elqCampaignId=20038
https://www.progress.com/campaigns/openedge/20q2-webinaire-franceapril30/thank-you?utm_medium=email&utm_source=eloqua&elqTrackId=adc180b0086344bb9b7266bf29caf34b&elq=d1a308f8aeaf41ccba2105e752ba8b4d&elqaid=20281&elqat=1&elqCampaignId=20285

Les Themes

PASOE : API REST, revue des possibilités (mapped REST , Business 7 Mai 2020
entity , Webhandler) : lien

CORTICON + OpenEdge : Pourquoi et comment intégrer un moteur de 14 Mai 2020
regles dans vos applications OpenEdge ou autres : lien

La sécurité dans vos Systemes d’Informations. 20 Mai 2020
Ce qu’il faut considérer : lien

OERA ou la nouvelle architecture de référence Progress. Quelles sont 28 Mai 2020
les éléments a intégrer (Kinvey, Nativechat...) : lien
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https://www.progress.com/campaigns/openedge/20q2-webinaire-francemay7/thank-you?utm_medium=email&utm_source=eloqua&elqTrackId=e3bfc5deedd346acb8aca1eb82286104&elq=1f9309fe0d4a4700ba29ca9d8c347f81&elqaid=20687&elqat=1&elqCampaignId=20289
https://www.progress.com/campaigns/openedge/20q2-webinaire-francemay14/thank-you?utm_medium=email&utm_source=eloqua&elqTrackId=e3bfc5deedd346acb8aca1eb82286104&elq=1f9309fe0d4a4700ba29ca9d8c347f81&elqaid=20687&elqat=1&elqCampaignId=20289
https://www.progress.com/campaigns/openedge/20q2-webinaire-francemay20/thank-you?utm_medium=email&utm_source=eloqua&elqTrackId=e3bfc5deedd346acb8aca1eb82286104&elq=1f9309fe0d4a4700ba29ca9d8c347f81&elqaid=20687&elqat=1&elqCampaignId=20289
https://www.progress.com/campaigns/openedge/20q2-webinaire-francemay28/thank-you?utm_medium=email&utm_source=eloqua&elqTrackId=e3bfc5deedd346acb8aca1eb82286104&elq=1f9309fe0d4a4700ba29ca9d8c347f81&elqaid=20687&elqat=1&elqCampaignId=20289

Les Themes

Kinvey : BaaS. Les apports de la solution (Chatbot , Sécurité 11 Juin
,Applications Mobile...)

Ipswitch : Apercu rapide des nouvelles solutions du portefeuille 18 Juin
Progress

3’ Progress® © 2018 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.



Progress’

Progress Software

Kinvey : Plateforme destinée aux
développeurs professionnels pour la création
d'applications Web, mobiles et Chatbot

« Faites vous aider par I'lA »

Laurent KIEFFER : laurent@progress.com

11 Juin 2020



Progress réponds aux nouveaux besoins
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Systems of Record Big Data Internet of Things
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Reference Architecture pour un Deploiement Cloud
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Reference Architecture pour un Deploiement Cloud
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» Progress’

» Progress’Kinvey
Une Plateforme “Serverless”




“Serverless” fait reference a tout service
cloud-natif dedie permettant au
developpeur de se concentrer sur
I’application sans se soucier des
serveurs ni de Services génériques.



Kinvey simplifie le
développement des applications
Web/mobiles

Pourquol le Backend as a
Service?

kinvey
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Le Défi : Combler le “gap”

Le Monde Numérique Les Systemes d’Entreprise
Enterprise Auth

[ . S e Directory
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Mobile app A (DL Mobile app
A
App business logic App business logic
Data & file store Data & file store
Offline operation Offline operation
4 4 End to end insight End to end insight
Développé
R DevOps &
[
Cloud caching Cloud caching
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maineny per !
®kinvey Infrastructure as Platform as a
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1+ Développeur

DevOps &
Sécurité

8 ETPs

Mobile app
App business logic
Data & file store
Offline operation
End to end insight
Data connectors
Auth connectors

Cloud caching

Platform middleware
Operation system
Virtualization
Servers
Storage

Networking

1+ Développeur

A

Kinvey

DevOps &
Sécurité

Kinvey Backend as

a Service (BaaS)

14



Kinvey Cloud Service Accelerators

Exploitez plus de 20 services cloud intégres, configurables et sécurisés sans serveur pour reduire
les colts de développement, d’intégration, de maintenance et d’exploitation.

8 .
End-to-End Data & File Data
Encryption Storage Connector Sync
& Al
o] [o] [©]
Systems of S(Ie_rl\\//iE(}:e Configuration Access Data Operational Auto-Scaling
Record Settings Controls Orchestration Intelligence

SHHEER
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» Progress’

Architecture Kinvey

Les composantes https://www.progress.com/kinvey/overview



https://www.progress.com/kinvey/overview

» Progress’

Architecture Overview
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Architecture Overview

[Appl A @J
VA S—

Client SDK/Libraries
Nativescript, Xamarin , ios,
Android , ...:

«  Abstraction

* Auth

«  Offline

*  Encryption

* Network Management

$ Progress® © 2018 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.



Architecture Overview

N
"
A=
Identity
Connect
. /M

Identity Connect:

*  Authentication &
Authorization

«  Abstracted, no-code
integration to enterprise
auth sources

» Progress’
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Video Kinvey pour acceder a Progress Data Object Service via
OAuUth2

6

OKTA
\ °
Web App Kinvey BaaS

Progress
Data Object
Service
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https://www.youtube.com/watch?v=bZQ1v61Ip2A

Architecture Overview

=

Engagement

Services
7

Engagement Services:

Push notifications
- SMS

+  Email

*  Live Service

3. Progress® © 2018 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.
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» Progress’

Architecture Overview

Business Logic:

+  Data transformation & mashups
*  Flex Service Runtime

+  Custom endpoints

*  Scheduled jobs

* Workflow

© 2018 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.

©)

Business
Logic
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» Progress’

Architecture Overview

Data and File store:

+  Auto-scaling

*  Permanent app data

- Sample development data
«  Cloud caching/sync

- CDN capabilities

Data Store

\ﬁ

w File Store

© 2018 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.
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Architecture Overview

Abstracted integration:

*  No-code RAPID
integration (SharePoint,
SQL, SAP, REST,
SFDC, DatabDirect)

*  Low-code integrations
with Flex Services SDK

+  Secure VPN tunnel to
corporate network

N L
V

RAPID and FLEX Service Integration
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» Progress’

r
I
! OPERATIONAL
! INTELLIGENCE
1
;

I

: DIGITAL LIFECYLE
! MANAGEMENT
1

Op Intel and Lifecycle Management:

*  Logging & Dashboards

+  CICD tool integration

* Instant cloning, migration &
environment creation

Architecture Overview

© 2018 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.
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» Progress’

Architecture Overview
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» Progress

Chatbot

Kinvey NativeChat




Lien vers Vidéo

3 Progress NativeChat

Insurance Agent

Help your customers find the right
insurance policy, fill claims and
submit documents without having RN Natural Language Processing
to call your customer service
agent. M would e ko 4 w0 o The chatbot can understand more than
- 72 languages and have a natural
conversation with the user.

Progress’


https://youtu.be/_8QH5u-HgTY

Converse in a

Approche Déclarative Natural Way

The bot is flexible and learns from context.

Décrire les process que votre chatbot Hello.
peut suivre en tant que conversations

Hi, Dave.

de conversations $1,000?

Yes, but make it $1,200

Alimenter le chatbot avec les “ T e TIET s T
Frequently Asked Questions” Savings account (oox-5642).

Confirm Make a change

Laissez notre technologie Cognitive

Flow, avoir une conversation naturelle U

avec votre utilisateur.

Donner aCCéS aux données | need to make a money transfer.
@ d’entreprise pour enrichir les process Sure! Same as the last one - to Mary for

Progress’



Progress dans le domaine du Chat : Kinvey NativeChat

Explicit Information

3
General Q&A Guided Task Completion
Informational “ » Transactional
Customer Dialog Personalized Engagement
Interactive Conversation Gartner

$ Progress® © 2018 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved



4 Raisons pour Kinvey Chat

WP

Self Service

» Progress’

Améliorer le service au client 2
Réduire les appels au Call Center

Apporter une disponibilité 24/7 :

all ¥ a1 @ 100% B #

< i Kinvey Chat »

Ok, searching for an insurance plan
for Andorra from 2018.03.01 to
2018.03.05.

Please confirm or select the value
that you want to change.

Here are the 3 insurance options we
fﬁ recommend.

Travel Medical Insurance
$14.80

?n Select

el Get a Quote Get a {
ﬁ L L

0 © B ¢ (x ®

Bot

© 2018 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.

@

If you get lost, type “restant” to
start from the beginning.

How can | help you?

Let me introduce you to our
various insurance options:

Patfic  ry) coverage
$28.41 5% of car cost 4% of car cost

Collision, fire anc

©~ 3 message... -

31



The Cognitive Flow

Intent: BOOK APPOINTMENT

Entity: DATE

1. Understand Input 2. Process 3. Deliver Response
The Kinvey Chat Natural Language Engine Kinvey Chat analyzes the current Kinvey Chat requests needed data from
supports dynamic training on top of conversation, long-term bot memory and internal systems like SAP, Salesforce,
existing enterprise data—like product info, the goals defined by you. Then it Microsoft SharePoint or any API. Then it
company or contact names. Then it dynamically generates the conversation displays the response in the user’s
detects these entities, extracts the user flow on each user input. channel of choice.

intent and passes them to the Cognitive
Flow.



Découvrir ce qui est possible aujourd’hui
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Win GUI Client

REST/http
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native

OpenEdge
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Kinvey BaaS

- its subsidiaries or affiliates. All rights reserved
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» Progress’

QD kinvey

BaaS

NativeChat En Live




Conclusions

= Kinvey BaasS : https://www.progress.com/kinvey

- Simplifie la conception d’applications orientées Cloud
— Web / Mobile
— Chatbot

Assure la disponibilité des services Cloud

Simplifie 'accessibilité aux données d’entreprise

— Vvia des connecteurs (data pipeline , rapid data connector, AP| Rest)

S’appuie sur des competences Javascript
Essayez KINVEY : Lien

$ Progress® © 2020 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.
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https://www.progress.com/kinvey
https://www.progress.com/kinvey/studio/sign-up-for-trial

Conclusions

= Kinvey Nativechat : https://www.progress.com/nativechat
* Améliore le Self Service
» Acces fonction 24/24 ° racebook Messenger

- Intégration (Messenger, Mobile, Alexa...) ® viver
— Vidéo ALEXA : lien
e Website Widget

* Intégration avec les systems d’entreprise via
. Kinvey BaaS Eﬁ Mobile App / NativeScript

— API| Rest O

Alexa
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https://www.progress.com/nativechat
https://www.progress.com/campaigns/nativechat/alexa-how-to-build-a-chatbot-webinar/thank-you

» Progress’

Q&R
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