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Managed File Transfer (MFT) Software Definition

Managed file transfer (MFT) software allows the secure, compliant and efficient
exchange or delivery of data across a network. MFT technology is built on a file

transfer protocol (FTP) technology, designed to add management and security
features to protect data and scale the delivery of data and files. MFT solutions
support multiple file transfer protocols beyond the standard FTP and secure FTP

(SFTP). @
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MFT Overview: MOVEIit Score by Segment

Spring 2026 | Grid® Scores for Managed File Transfer (MFT) Software

OVERALL ENTERPRISE MID-MARKET SMALL-BUSINESS
‘ SPRING 2026 SPRING 2026 SPRING 2026
Leader Leader Leader
Number of Reviews 366 145 140 76
Satisfaction 80 93 73 29
Market Presence 66 66 67 49
2 73 79 70 39
G\_ G2 Score

Data Sources:
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MFT Results: All Segments

Spring 2026 | Grid® Report for Managed File Transfer (MFT)

o

| appreciate Progress MOVEIit for its secure, timely, and reliable file
transfers. The user-friendly Ul makes it easy to automate file delivery and
storage, which even new users can navigate without prior knowledge. The
initial setup was very easy, and the support team at Progress is very helpful.

Progress MOVEIit has been a game changer in helping us with secure,
timely, and reliable file transfers. It's very user-friendly, allowing even new
users to easily navigate and automate tasks, especially with file delivery and
storage.

Rudy S.

Review Details
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Overall Grid Position in MFT

Spring 2026 | Grid® for Managed File Transfer (MFT) Software

CONTENDERS LEADERS
Contender products have relatively low customer Products in the Leader quadrant are rated highly by
Satisfaction scores and high Market Presence G2 users and have substantial
compared to the rest of the category. Market Presence scores.
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Niche products have relatively low Satisfaction High Performing products have high customer Satisfaction
scores and low Market Presence compared to the scores and low Market Presence compared to the rest of
rest of the category. the category.

® Market Presence: G2's Market Presence score is a combination of more than 15 data points from G2's user reviews, publicly available information, and third-party sources.
® satisfaction: The "Satisfaction" rating is based on customer satisfaction data from real user reviews.

Data sources: Grid® for Managed File Transfer (MFT) Software | Grid® Methodology
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Overall Feature Ratings in MFT

Spring 2026 | Feature Comparison for Managed File Transfer (MFT)

DATA DELIVERY ﬁ

LOAD BALANCING

APPLICATION INTEGRATION 8 month
ROI PAYBACK PERIOD

(vs. 12-month average payback)

FILE TRANSFER ACCELERATION

CONTENT ROUTING 86%

FUNCTIONALITY
MOBILE SUPPORT 80%
ENCRYPTION 91% 69 0/0

EXTENSIBILITY USER ADOPTION

(vs. 62% average adoption)

1.9

AVG. MONTHS TO GO LIVE

REPORTING AND ANALYTICS

GOVERNANCE

Data sources:
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Overall Satisfaction Ratings in MFT

Spring 2026 | Satisfaction Ratings for Managed File Transfer (MFT)

LIKELIHOOD TO RECOMMEND 88% 960/0

of users rated MOVEit

3

PRODUCT GOING IN RIGHT DIRECTION? 89%

4 or 5 stars

MEETS REQUIREMENTS 92%

L MILESTONE

EASE OF ADMIN 90%

Users
Love Us

*
*

EASE OF DOING BUSINESS WITH 92%

QUALITY OF SUPPORT 87%

EASE OF SETUP 88%

EASE OF USE 91%

Data sources:
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MFT Results: Enterprise

Spring 2026 | Enterprise Grid® Report for Managed File Transfer (MFT)

Secure file sharing, great vendor support, robust system. Security-First Architecture:
MOVEIit emphasizes robust security measures, including web application firewall
(WAF) and load balancing for Transfer servers. Cloud-Native Scalability: Continued
investment in MOVEIt Cloud reduces infrastructure overhead and supports hybrid
deployments. Compliance Leadership: Designed to meet enterprise compliance
requirements, with Disaster Recovery (DR) environments and risk mitigation
strategies in place. Automation & Al Integration: Roadmaps include leveraging Gen
Al for predictive analytics, intelligent automation, and zero-touch operations.

Alan S., Director of Technical Services
Enterprise (> 1000 emp.)

Review Details

SPRING 2026

Leader

ENTERPRISE
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Enterprise Grid Position in MFT

Spring 2026 | Enterprise Grid® for Managed File Transfer (MFT) Software

CONTENDERS

Contender products have relatively low customer
Satisfaction scores and high Market Presence
compared to the rest of the category.

LEADERS

Products in the Leader quadrant are rated highly by
G2 users and have substantial
Market Presence scores.

A .
@
|
>
) SATISFACTION }J
NICHE HIGH PERFORMERS

Niche products have relatively low Satisfaction
scores and low Market Presence compared to the
rest of the category.

High Performing products have high customer Satisfaction
scores and low Market Presence compared to the rest of

the category.

Most
Implementable

ENTERPRISE

® Market Presence: G2's Market Presence score is a combination of more than 15 data points from G2's user reviews, publicly available information, and third-party sources.
® satisfaction: The "Satisfaction" rating is based on customer satisfaction data from real user reviews.

Data sources: Enterprise Grid® for Managed File Transfer (MFT) Software | Grid® Methodology
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Enterprise Feature Ratings in MFT

Spring 2026 | Feature Comparison for Managed File Transfer (MFT)

DATA DELIVERY ﬁ

LOAD BALANCING 86%

APPLICATION INTEGRATION 84% 6 month
FILE TRANSFER ACCELERATION ROI PAYBACK PERIOD

(vs. 15-month average payback)

CONTENT ROUTING 87%

FUNCTIONALITY
MOBILE SUPPORT 81%
ENCRYPTION 91% 72 0/0

0
EXTENSIBILITY 86% USER ADOPTION

(vs. 59% average adoption)

2.4

AVG. MONTHS TO GO LIVE

REPORTING AND ANALYTICS 83%

GOVERNANCE

Data sources:

» Progress’
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Enterprise Satisfaction Ratings in MFT

Spring 2026 | Satisfaction Ratings for Managed File Transfer (MFT)

0 0
LIKELIHOOD TO RECOMMEND 90% 97 /0
of users rated MOVEit
PRODUCT GOING IN RIGHT DIRECTION? 93%
4 or 5 stars
MEETS REQUIREMENTS 93%
SPRING 2026

EASE OF DOING BUSINESS WITH 92% BQSt

QUALITY OF SUPPORT 88% ENTERPRISE

EASE OF SETUP 89%

EASE OF USE 93%

Data sources:
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MFT Results: Mid-Market

Spring 2026 | Mid-Market Grid® Report for Managed File Transfer (MFT)
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It's easy to use, and setting up a new task is super simple. Finding logs
and figuring out what went wrong is also made much easier with the new web
interface. The old thick client was much more difficult to work with.

Our company needed a secure way to transfer files containing PHI and PII
between vendors, and to ensure that this sensitive information was handled .
appropriately throughout the process. SPRING 2026

Dale D., Senior Information Technology Analyst

Mid-Market (51-1000 emp.)

Leader

MID-MARKET

Review Details

» Progress’
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https://www.g2.com/products/progress-moveit/reviews/progress-moveit-review-12245213

A ~

Mid-Market Grid Position in MFT

Spring 2026 | Mid-Market Grid® for Managed File Transfer (MFT) Software

LEADERS

Products in the Leader quadrant are rated highly by
G2 users and have substantial
Market Presence scores.

CONTENDERS

Contender products have relatively low customer
Satisfaction scores and high Market Presence
compared to the rest of the category.

O
N1

MARKET PRESENCE

>

@
L SATISFACTION >J
NICHE HIGH PERFORMERS

High Performing products have high customer Satisfaction
scores and low Market Presence compared to the rest of
the category.

Niche products have relatively low Satisfaction
scores and low Market Presence compared to the
rest of the category.

SPRING 2026 || &

Regional
Leader

® Market Presence: G2's Market Presence score is a combination of more than 15 data points from G2's user reviews, publicly available information, and third-party sources.

® satisfaction: The "Satisfaction" rating is based on customer satisfaction data from real user reviews.

Data sources: Mid-Market Grid® for Managed File Transfer (MFT) Software | Grid® Methodology

» Progress’
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Mid-Market Feature Ratings in MFT

Spring 2026 | Feature Comparison for Managed File Transfer (MFT)

DATA DELIVERY
LOAD BALANCING

APPLICATION INTEGRATION

FILE TRANSFER ACCELERATION

CONTENT ROUTING 88%

FUNCTIONALITY
MOBILE SUPPORT 80%

ENCRYPTION 91%

EXTENSIBILITY

REPORTING AND ANALYTICS

GOVERNANCE

Data sources:

» Progress’

ac

9 month
ROI PAYBACK PERIOD

(vs. 11-month average payback)

68%

USER ADOPTION

(vs. 61% average adoption)

1.4

AVG. MONTHS TO GO LIVE
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Mid-Market Satisfaction Ratings in MFT

Spring 2026 | Satisfaction Ratings for Managed File Transfer (MFT)

LIKELIHOOD TO RECOMMEND 88% 96%
of users rated MOVEit

4 or 5 stars

PRODUCT GOING IN RIGHT DIRECTION?

MEETS REQUIREMENTS

L MILESTONE

EASE OF ADMIN

EASE OF DOING BUSINESS WITH Users
Love Us

*
*

QUALITY OF SUPPORT

EASE OF SETUP

EASE OF USE

Data sources:

» Progress’
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G2 Category Results

File Transfer Protocol (FTP) 4.4 ....

18,868 ¢

File Transfer Protocol (FTP) Software Definition

FTP (File Transfer Protocol) software transfers files between a computer and a server
over the internet. It is built on a client-server model architecture, in which one
computer acts as the server to store information and the other acts as the client to

send or request files from the server. Companies leverage these tools to transfer
large files or large amounts of data between multiple stakeholders. In particular,
webmaster teams use FTP to transfer web pages, web application files and images
to their web server; additionally, IT teams utilize FTP solutions to transfer data back

to disaster recovery (DR) sites.

G,

SPRING 2026 G

Leader

» Progress’
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ENTERPRISE

”
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Leader

MID-MARKET
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ASIA G

Regional
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FTP Overview: MOVEIit Score by Segment

Spring 2026 | Grid® Scores for File Transfer Protocol (FTP) Software

Number of Reviews

Satisfaction

Market Presence

2
G G2 Score

Data sources:

Progress’

OVERALL

SPRING 2026

Leader

N

430

94

98

96

ENTERPRISE

SPRING 2026

Leader

ENTERPRISE

N

162

96

95

95

MID-MARKET

SPRING 2026

Leader

MID-MARKET

N

178

69

96

33

SMALL-BUSINESS

39

34

84

59
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FTP Results: All Segments

Spring 2026 | Grid® Report for File Transfer Protocol (FTP)
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| like Progress MOVEIit because it allows us to reliably automate secure file
transfers at scale with its built-in encryption, centralized logging, and failure
visibility. This functionality helps us meet compliance requirements, reduce
manual intervention, and quickly troubleshoot transfer issues in production
environments. The initial setup was straightforward, providing quick :
onboarding into our automation workflows with minimal effort to integrate SPRING 2026
into existing server and CI/CD processes. Overall, Progress MOVEIt effectively
supports our secure, automated file transfer workflows at scale.

Leader
Yashwanth N.

Review Details

» Progress’



https://www.progress.com/
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Overall Grid Position in FTP

Spring 2026 | Grid® Report for File Transfer Protocol (FTP) Software

CONTENDERS LEADERS

Contender products have relatively low customer Products in the Leader quadrant are rated highly by

Satisfaction scores and high Market Presence G2 users and have substantial

compared to the rest of the category. Market Presence scores.
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NICHE HIGH PERFORMERS

Niche products have relatively low Satisfaction High Performing products have high customer Satisfaction

scores and low Market Presence compared to the scores and low Market Presence compared to the rest of

rest of the category. the category.

® Market Presence: G2's Market Presence score is a combination of more than 15 data points from G2's user reviews, publicly available information, and third-party sources.
® satisfaction: The "Satisfaction" rating is based on customer satisfaction data from real user reviews.

Data sources: Grid® for File Transfer Protocol (FTP) Software | Grid® Methodology
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Overall Feature Ratings in FTP

Spring 2026 | Feature Comparison for File Transfer Protocol (FTP)

MANAGEMENT
FILE MANAGEMENT

SYNCHRONIZATION

SCHEDULING

PERFORMANCE 90%

FUNCTIONALITY
FILE TRANSFER 94%

LANGUAGE SUPPORT 86%

FILE BACKUP 89%

SECURITY

Data sources:

» Progress’
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9 month

ROI PAYBACK PERIOD

(vs. 12-month average payback)

63%

USER ADOPTION

(vs. 64% average adoption)

2.0

AVG. MONTHS TO GO LIVE
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Overall Satisfaction Ratings in FTP

Spring 2026 | Satisfaction Ratings for File Transfer Protocol (FTP)

LIKELIHOOD TO RECOMMEND 899, 95%
of users rated MOVEit

4 or 5 stars

PRODUCT GOING IN RIGHT DIRECTION?

MEETS REQUIREMENTS

L MILESTONE

EASE OF ADMIN

EASE OF DOING BUSINESS WITH Users
QUALITY OF SUPPORT Love Us
*

*

EASE OF SETUP

EASE OF USE

Data sources:

» Progress’
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FTP Results: Enterprise

Spring 2026 | Enterprise Grid® Report for File Transfer Protocol (FTP)
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I've been using it for 10 years now on a daily basis and happy with it. Very
little issues, if there is any - easy to troubleshoot and for more difficult ones
there is a great technical support available. Integration hasn't taken long.
Overall, MOVEit is a respectful product in the Managed File Transfer world.

SPRING 2026

Leader

Mike Y., Operations Admin
Enterprise (> 1000 emp.)

ENTERPRISE

Review Details

» Progress’



https://www.progress.com/
https://www.g2.com/products/progress-moveit/reviews/progress-moveit-review-10895518

Enterprise Grid Position in FTP

Spring 2026 | Enterprise Grid® for File Transfer Protocol (FTP) Software

CONTENDERS LEADERS

Contender products have relatively low customer Products in the Leader quadrant are rated highly by

Satisfaction scores and high Market Presence G2 users and have substantial

compared to the rest of the category. Market Presence scores.
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NICHE HIGH PERFORMERS

Niche products have relatively low Satisfaction High Performing products have high customer Satisfaction

scores and low Market Presence compared to the scores and low Market Presence compared to the rest of

rest of the category. the category.

® Market Presence: G2's Market Presence score is a combination of more than 15 data points from G2's user reviews, publicly available information, and third-party sources.
® satisfaction: The "Satisfaction" rating is based on customer satisfaction data from real user reviews.

Data sources: Enterprise Grid® for File Transfer Protocol (FTP) Software | Grid® Methodology
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Enterprise Feature Ratings in FTP

Spring 2026 | Feature Comparison for File Transfer Protocol (FTP)

MANAGEMENT ﬁ

FILE MANAGEMENT 92%
38 month
ROl PAYBACK PERIOD

(vs. 13-month average payback)

SYNCHRONIZATION 89%

SCHEDULING

FUNCTIONALITY
65%
USER ADOPTION

SECURITY
</
©

2.5

AVG. MONTHS TO GO LIVE

Data sources:
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Enterprise Satisfaction Ratings in FTP

Spring 2026 | Satisfaction Ratings for File Transfer Protocol (FTP)

LIKELIHOOD TO RECOMMEND 90%

PRODUCT GOING IN RIGHT DIRECTION? 95%

MEETS REQUIREMENTS 92%

94%

of users rated MOVEit

4 or 5 stars

WINTER 2026

EASE OF ADMIN 92%

EASE OF DOING BUSINESS WITH 93%

QUALITY OF SUPPORT 89%

EASE OF SETUP 90%

EASE OF USE 93%

Data sources:
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FTP Results: Mid-Market

Spring 2026 | Mid-Market Grid® Report for File Transfer Protocol (FTP)
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| like the simplicity of operations with Progress MOVEit. It's easy to transfer
data as packages. Also, the support provided by the Progress helpdesk team
IS excellent, as we get quick and accurate responses.

SPRING 2026

Leader

Verified User in Banking
Mid-Market (51-1000 emp.)

MID-MARKET

Review Details

» Progress’
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Mid-Market Grid Position in FTP

Spring 2026 | Mid-Market Grid® Report for File Transfer Protocol (FTP) Software

CONTENDERS LEADERS

Contender products have relatively low customer Products in the Leader quadrant are rated highly by

Satisfaction scores and high Market Presence G2 users and have substantial

compared to the rest of the category. Market Presence scores.
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NICHE HIGH PERFORMERS

Niche products have relatively low Satisfaction High Performing products have high customer Satisfaction

scores and low Market Presence compared to the scores and low Market Presence compared to the rest of

rest of the category. the category.

® Market Presence: G2's Market Presence score is a combination of more than 15 data points from G2's user reviews, publicly available information, and third-party sources.
® satisfaction: The "Satisfaction" rating is based on customer satisfaction data from real user reviews.

Data sources: Mid-Market Grid® Report for File Transfer Protocol (FTP) | Grid® Methodology

3 Progress’ .
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Mid-Market Feature Ratings in FTP

Spring 2026 | Feature Comparison for File Transfer Protocol (FTP)

MANAGEMENT ﬁ

FILE MANAGEMENT
38 month
ROl PAYBACK PERIOD

(vs. 9-month average payback)

SYNCHRONIZATION

SCHEDULING

FUNCTIONALITY
66%

0
USER ADOPTION
(vs. 58% average adoption)

SECURITY
</
©
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AVG. MONTHS TO GO LIVE

Data sources:
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Mid-Market Satisfaction Ratings in FTP

Spring 2026 | Satisfaction Ratings for File Transfer Protocol (FTP)

LIKELIHOOD TO RECOMMEND 89% 960/0

of users rated MOVEit

4 or 5 stars

PRODUCT GOING IN RIGHT DIRECTION? 88%

MEETS REQUIREMENTS 92%

|
MILESTONE
EASE OF ADMIN 89%

Users
Love Us

*
*

EASE OF DOING BUSINESS WITH 92%

QUALITY OF SUPPORT 88%

EASE OF SETUP 88%

EASE OF USE 90%

Data sources:
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G2 Category Results

Encryption

Encryption Software Definition

4.4....
1 8 8 8 0

Encryption software uses cryptography to protect the confidentiality and integrity of
data. Companies use encryption software to ensure that only intended parties can
access the data and to reduce their liability if the data is inadvertently exposed or
hacked. Encryption software protects data by converting normal data into scrambled,
unintelligible data that is rendered virtually unusable to others. Companies can apply

encryption to communications, databases and virtually any other kind of file or

storage system. Encryption can be applied to data at rest, data in transit and data in
use. The best encryption software can be particularly useful for securing regulated
data such as personally identifiable information (PII), protected health information
(PHI) and payment card industry (PCI) data.
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Encryption Overview: MOVEIit Score by Segment

Spring 2026 | Grid® Scores for Encryption Software

OVERALL ENTERPRISE MID-MARKET SMALL-BUSINESS
‘ SPRING 2026 SPRING 2026 SPRING 2026 SPRING 2026
Leader Leader Leader Leader
Number of Reviews 270 96 104 65
Satisfaction 92 98 79 51
Market Presence 77 71 72 62
85 84 76 57

2
G G2 Score

Data sources:
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Encryption Results: All Segments

Spring 2026 | Grid® Report for Encryption
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We are able to compress/decompress files, encrypt/decrypt files, and able to
bolt in Power shell, VBS, and DOS commands to make things easier. It also
can download Drupal files from websites using a short Power shell script,
something our other departments cannot do.

SPRING 2026

Leader

Lance W., Sr Tech Dev and Support Expert
Enterprise (> 1000 emp.)

Review Details
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Overall Grid Position in Encryption

Spring 2026 | Grid® for Encryption Software

CONTENDERS LEADERS

Contender products have relatively low customer Products in the Leader quadrant are rated highly by

Satisfaction scores and high Market Presence G2 users and have substantial

compared to the rest of the category. Market Presence scores.
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NICHE HIGH PERFORMERS

Niche products have relatively low Satisfaction High Performing products have high customer Satisfaction

scores and low Market Presence compared to the scores and low Market Presence compared to the rest of

rest of the category. the category.

® Market Presence: G2's Market Presence score is a combination of more than 15 data points from G2's user reviews, publicly available information, and third-party sources.
® satisfaction: The "Satisfaction" rating is based on customer satisfaction data from real user reviews.

Data sources: Grid® for Encryption Software | Grid® Methodology
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Overall Feature Ratings in Encryption
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Overall Satisfaction Ratings in Encryption

Spring 2026 | Satisfaction Ratings for Encryption
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Encryption Results: Enterprise

Spring 2026 | Grid® Report for Encryption
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MOVEIit Automation is one of the best managed and secure tools for effortless,
reliable file transfer workflows. It offers built-in encryption, PGP support, and
signature validation, making it easy to implement while ensuring compliance.
The intuitive interface makes setup and use straightforward, even across
complex environments. File transfers to various destinations—such as local :
LAN, FTP, SFTP, Microsoft Azure, and AWS—are seamless. SPRING 2026
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Enterprise Grid Position in Encryption

Spring 2026 | Enterprise Grid® for Encryption Software
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NICHE HIGH PERFORMERS

Niche products have relatively low Satisfaction High Performing products have high customer Satisfaction

scores and low Market Presence compared to the scores and low Market Presence compared to the rest of

rest of the category. the category.

® Market Presence: G2's Market Presence score is a combination of more than 15 data points from G2's user reviews, publicly available information, and third-party sources.
® satisfaction: The "Satisfaction" rating is based on customer satisfaction data from real user reviews.

Data sources: Enterprise Grid® for Encryption Software | Grid® Methodology
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Enterprise Satisfaction Ratings in Encryption
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Encryption Results: Mid-Market

Spring 2026 | Grid® Report for Encryption
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MOVEit solves key problems like secure file transfer, compliance with
regulations and inefficiencies in manual data handling. It automates and
secures file transfers, ensures data encryption and provides detailed audit
logs, helping organizations meet regulatory requirements.

SPRING 2026
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Eric R., IT-Manager
Mid-Market (51-1000 emp.)
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Mid-Market Grid Position in Encryption

Spring 2026 | Mid-Market Grid® for Encryption Software
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Contender products have relatively low customer Products in the Leader quadrant are rated highly by

Satisfaction scores and high Market Presence G2 users and have substantial

compared to the rest of the category. Market Presence scores.
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Niche products have relatively low Satisfaction High Performing products have high customer Satisfaction

scores and low Market Presence compared to the scores and low Market Presence compared to the rest of

rest of the category. the category.

® Market Presence: G2's Market Presence score is a combination of more than 15 data points from G2's user reviews, publicly available information, and third-party sources.
® satisfaction: The "Satisfaction" rating is based on customer satisfaction data from real user reviews.

Data sources: Mid-Market Grid® for Encryption Software | Grid® Methodology
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Mid-Market Feature Ratings in Encryption

Spring 2026 | Feature Comparison for Encryption
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Mid-Market Satisfaction Ratings in Encryption

Spring 2026 | Satisfaction Ratings for Encryption
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See for yourself why customers love
MOVEIt software. Get started today!

About Progress

Progress Software (Nasdaqg: PRGS) empowers organizations to achieve transformational success in the face of disruptive
change. Our software enables our customers to develop, deploy and manage responsible Al-powered applications and digital
experiences with agility and ease. Customers get a trusted provider in Progress, with the products, expertise and vision they
need to succeed. Over 4 million developers and technologists at hundreds of thousands of enterprises depend on Progress.

Learn more at www.progress.com
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