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A CHATBOT CRASH COURSE



AGENDA FOR TODAY

» What do chatbots eat?

» Do chatbots have dreams?
» Why chatbots?

» What are the usual chatbot challenges?

» Let's build a chatbot - do try it at home

» Ask questions as we go => Rob is here



Every 6 years old
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WHAT ELSE IS BETTER THAN?
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Rick Deckard
Blade Runner






The voice on the back of your head



COMMUNICATION




TEXT MESSAGING > TALKING

WHERE
ARE YOU?




BENEFITS
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» Improved customer service

» Reduce the common reception/call centre pain points
y 24/7

» Great at handling repetitive tasks

» Speed of communication

» Access to the data
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Every smart developer









"Understanding”:
"Doctor": |
"value": "Dr. John Burke",

"confidence": 1,
"metadata”:
"FirstName": "John",
"LastName": "Burke",
"Title": "Dr.",
"ExternalId": "24806",
"Language": "e
"Id": "1b9a4550-5a53-11e7-92af-afc84d85b2b5"

n

"Conversation":

"value": "bookDoctor",
"confidence": 0.7785863627142946,

_entity": "Conversation”

"Date":

"value": "2018.04.27"
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Sehastianohot



» Progress’ Virtual Assistant
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@sehawita
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) Progress'Kinvey' Chat
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WHERE TO GO NEXT?

» Website: www.progress.com/kinvey/chat

» Tutorial: www.progress.com/kinvey/chat/chatbot-tutorial

» Developers playground: bots.kinvey.com

» Docs: docs.nativechat.com

» Case Study: www.progress.com/customers/doctor-shterev-hospital

» Demo project: github.com/sebawita/master-chef

Take picture now


https://www.progress.com/kinvey/chat
https://www.progress.com/kinvey/chat/chatbot-tutorial
https://bots.kinvey.com
https://docs.nativechat.com
https://www.progress.com/customers/doctor-shterev-hospital
https://github.com/sebawita/master-chef
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@SEBAWITA
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