Progress’

Progress DataDirect DIS Products End of Life

Frequently Asked Questions
February 20, 2024

Progress periodically reviews the needs and priorities of its customers, identifying new and
changing priorities. As part of those reviews, Progress is officially announcing today the End of
Life (EOL) of its Data Integration Suite (DIS) products which include the DataDirect XML
Converters, DataDirect XQuery and Stylus Studio XML products effective November 30, 2024
(“EOL Date”). It is important to us that you receive the service and support needed to be
successful. To help guide you through the transition and better understand the impact on your
business, we are sharing the below FAQ (Frequently Asked Questions).

If you have additional questions or concerns, contact your Account Manager.

Why have we received this EOL notification for these DataDirect products?
Our records indicate that you have purchased one or multiple of these products. If our records are
incorrect, please contact your Account Manager.

Why has Progress decided to End of Life these DataDirect products?

At Progress, we continuously assess our product offerings to ensure we are delivering market value
to our customers. Upon review of these products, we found that they either were limited in their
adoption by customers and partners and generated a minimal portion of the overall Progress
revenue, and/or were no longer aligned with the product strategy. We determined it is more
beneficial for all of us to invest our time and resources in other DataDirect product areas.

Are we able to leverage Trade in Value (TIV) for these products towards other

DataDirect products?
There is no alternative Progress DataDirect product that we can offer as a trade-in for any of these
products.
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What is the migration path for these products?

There is no one-for-one alternative Progress DataDirect product that we can offer as a migration
path for any of these products. Existing customers with a perpetual license can continue using the
product(s) indefinitely on an “as-is” basis. “As-is” means that they will no longer receive future
product enhancement or technical support once their maintenance period ends.

There may potentially be suitable third-party alternatives for customers of these products. Please
contact your Account Manager to learn more.

What happens over the next ten months?
Effective today, February 20, 2024, all versions of the DIS products enter the Retired Phase. Refer to
section 2.4.4.3 of the Progress DataDirect Life Cycle Guide to understand Retired Phase.

What happens at the End of Life on November 30, 20247
Progress products that have entered End of Life status will no longer be updated.

What about renewals and existing maintenance?

If an active maintenance contract's term expires before the EOL Date, customers will be able to
renew the maintenance until three months before the End-of-Life date. The maintenance renewal
will be co-termed up to EOL Date. OEM distribution licenses can also be renewed until three
months before the EOL Date co-termed up to EOL Date.

There may potentially be suitable third-party alternatives for customers of these products. Please
contact your Account Manager to learn more.

Will there be any reconciliation based on the remaining term contract period?
Please contact Account Manager to discuss your specific contract terms and conditions and the
provision for reconciliation.

How will we receive technical support?

Once your maintenance and support agreements expire, technical support will not be available. You
can continue to use the product on an “as-is” basis without receiving support or product
enhancements. We will provide commercially reasonable effort support for customers with an
active maintenance contract. Knowledge Base articles and documentation will remain accessible as
resources. If you find a product issue, we will try our best to provide you with a workaround.

Who do | reach out to for assistance or with additional questions?
We have prepared this FAQ to hopefully address all your questions. If you have additional
guestions, please contact your Progress account manager, or refer to the Progress DataDirect Life

Cycle Guide.
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