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Downloading Process 

 

When you place an ESD order, Customer Service will first need to enter your request into our order 
entry system.  You will then receive an email Order Notification informing you that your software is now 
available to be downloaded. The email contains a URL that links to the Progress Download Center login 
page. 
 
The first time you click on the link provided in the Order Notification email, the following Registration 
page appears.  The fields will be populated with the name and email address you provided when you 
placed your order. This registration page requests some additional information, as well as allows you to 
create your personal login and password.  
 

 
 
Fill in all the (*) fields, then click the Submit button.  
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A thank you page will be presented.   

 
 
Click Continue to view your Products. 
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Accessing the Download Center 
ESD customers have multiple options to access the Download Center.  The encrypted URL delivered to a 
customer with every product order will present a login page post-registration.  In addition, access to the 
Download Center now resides under the Support Menu of Progress.com in the Downloads area of the 
page.   
 
 

 
 
Click the Progress Download Center or DataDirect Download Center link. 
 
A login page will be presented to you.  Helpful ESD resources are also provided on the login page. 
 
To login, enter your username and password, and then click the Login button.  
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If your company already has an ESD account, and you need access to it, there is a registration link on the 
login page.  You will need to provide a serial number and sales order from one of your company’s 
licensed products on maintenance to secure a login. This information is referenced on the license 
addendum as shown below. 
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If you already have an existing Progress Software login to other resources, you may register for ESD 
access using your existing login. 
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Software Page 
If your login has multiple accounts associated with it, you will see a page similar to this.  Click on the 
respective account to locate the products your organization is entitled to. You may use the Notes 
column to annotate these accounts for your use. 
 

 
 
If there is only one account assigned to your login, the system will automatically display your Software 
page. 
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The Software page provides links to download the products you ordered.  Once you select a particular 
product, you will be able to find any of its respective Service Packs or Deployment Components.  This 
page also includes a User Administration link for management of your ESD account.  Contact information 
can be updated, and designated administrators will have permissions to manage additional users who 
require access to your organization’s product entitlements.  
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Product Information Page 
From the Software page, click on the product line you wish to download.  
The Product Information page displays all the product line’s products, by platforms, which are available 
for download.  The most recent product release versions under your account are located in the front 
New Releases tab, and older releases are located under the Previous Releases tab.  Any service packs for 
the product are located at the bottom of the page, as well as any hot fixes you have requested.  To 
download a particular product, click the product description link.  
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When you click on the product description link, you will see the Software Terms and Conditions page.  
You will need to click the Accept button at the bottom of the page before being able to download the 
product. 
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Product Download Page 

 
Upon accepting the End User Product License Agreement, you will see the Product Download 
page.  This page allows you to display your license addendum as well as download your 
software.  Even if the product has been discontinued by Progress, you will always have the 
ability to download previously purchased software that was delivered via Electronic Software 
Distribution (ESD). Note that if your right to use software expires (for example, in the case of 
preview or prerelease software), Progress will remove the software from the Download Center 
and you will not have access to it. 
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A product’s serial number and control code (if applicable) will be visible on the License tab (an 
example is shown later).  Some products require license files instead of control codes.  These license 
files, shown as an example above, are available for download on this product tab, along with all 
product files.  The Product Download page provides functionality to select multiple files or all files for 
download at once. To download all files, locate the Select All toggle box in the upper right corner and 
toggle it.  If you only want to download a subset of files, toggle the files in question.  Once your 
selections are identified, click the Download Selected Files box in the right corner. 

Order History  
 

 
 
On the Order History page you can search by Order Number, PO number (if applicable) and by Order 
date.   
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All line items on the order can be downloaded at once by selecting the Download link on the Order 
History page and accepting the EULA. Order details can be accessed by selecting the order number.  This 
is an example of the Download link behavior.  
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On the Order detail page, you can choose to select any line item from the order to proceed on to the 
Product Information page. 
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License Tab 
 
Here is an example of the contents behind the License tab. This particular product requires a control 
code to install.  The location of the Order #, Serial #, and Control # are displayed for reference.  
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Additional Navigation Links 
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Product Search 
This page allows you to search your available ESD products using particular search criteria.  The results 
will display any available product that fits this description.  
 

 

 
 
 
 

Information 
The Information links provide quick click-through help.  
 
Download Help is a troubleshooting guide.  The FAQ link addresses frequently asked questions. The User’s Manual 
will provide a more in-depth review of functionality available on the Download Center. The Navigation Guide will 
assist users with general navigation through out the Download Center, and assists Administrators with the 
management of their ESD accounts.  
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Administration 
The Administration page is where you can manage your Download Center account.  You can access 
this page by clicking the User Administration link in the left navigation column on the  
Download Center pages.  From the Administration page you can view and edit Accounts, Members, 
and manage your own user Profile. 

 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 

 Important: 
Some of the functionality mentioned next is only available to your Download Center 
account Administrator.   
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Accounts Page 
Click the Accounts link to see your end-user accounts that have access to ESD. By clicking the Show 
Members link, you will see the users with access rights to download software. 
 

 
 

Simply click the Hide Members link to hide the members display. 
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Members Page 
The Members page (which you can access from the User Administration page or from the left 
navigation bar) allows you to add or delete members, entitle members to download software, or grant the 
member administrative rights.  You can also add a member to your account by clicking the Add New 
Member link. 
 

 
 
 
Adding a Member  
Click on the Add New Member link on the Members page.   

 
Be sure to fill in all the (*) fields, then click the Submit button at the bottom of the page. 
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 Note: 
If this person already has a username and password for other Progress Web sites, you 
can re-use this login and password for the Download Center by checking off Use existing 
Progress username.  
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After clicking the Submit button on the Add Member page, you will see the Download Access page.  
This page allows you to designate which account(s) this new member will be granted download access 
to.  Click the box relative to the account(s), and then click the Submit button to entitle your new member.   

 
 
 
The following message will appear at the bottom of the screen to confirm the member has been entitled to 
the accounts: 

 
 
 

Member Management  
Additional functionality is available at the member level to manage account permissions.  Download or 
Administrative access to the ESD account can be toggled on/off as needed. If need be, members can 
also be deleted from the ESD account.   
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My Profile Page 
The My Profile page allows you to maintain your own user login information as well as change your 
password.  Be sure to click the Submit button when you have finished saving any changes. 
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Progress Electronic Software Distribution FAQ 

 

 
What impact will Electronic Software Distribution have on how I do business with Progress 
Software? 
Progress products and documentation are now available to our customers through Electronic 
Software Distribution (ESD). This means that when you place an order for new products, 
upgrades, or service packs, you can access your new software minutes later at the Progress 
Download Center, instead of the days or weeks it can take for software delivery through 
conventional shipping. 
 
Why is Progress offering its software through ESD? 
From a bottom-line perspective, we have found that the costs associated with hosting the 
Download Center outweigh the production and distribution costs involved in delivering physical 
product. The applications that drive the Download Center have provided us additional 
opportunities to streamline our own business processes and have a clearer insight into our 
operations. 
Equally important is the fact that our success depends on our customers’ success and their ability 
to reduce costs and gain efficiencies where possible. We view ESD as promoting these practices. 
Our customers save time and money by quickly receiving the software they need to keep their 
applications absolutely current and speeding up installations and deployments. 
 
How do I start using the Progress Download Center? 
The next time you place an order, just request ESD as the method of delivery for your software. 
Your Progress Customer Service representative will create your Download Center account. When 
your software is available for download, you will receive an email with all the information you 
need to customize your account’s profile and begin downloading your software. 
One of the advantages of the Progress Download Center is that you can grant download privileges 
for the software you have licensed to all the authorized members of your development 
organization. The Progress Download Center keeps track of the download activity on your 
account and archives all previous ESD orders to provide you access to software for as long as you 
need it. In addition, the Download Center allows you to add download notes to facilitate 
collaboration with other users in your organization. 
 
I am an Application Partner. Can my customers use the Download Center to get their 
Progress licenses? 
Yes. And setting up your customers’ access is simple. Just as they do now, your customers place 
an order with you for Progress licenses. You call us and place orders for your customer (note that 
the customer must be a properly registered End User). Request ESD as the delivery method and 
provide us your email address. Once we have processed the order, you will receive an email 
notification that the software is ready for download. You go to the Download Center and use the 
Administration pages to entitle your customers to download software. Each customer company will 
have their own Download Center account. Once you have entitled your customers, they will receive an 
email notifying them that their software is available for downloading. 
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As an Application Partner, you save shipping costs on new products. You save time and money 
by streamlining interstate and international transactions. And, when you are ready to deploy, you 
and your customers have convenient access to the right software. No more waiting for CDs to 
clear customs or delaying an installation because of a missing CD. 
 
Are there additional fees for using the ESD service? 
No. The Progress Download Center and its services are available to our customers and our 
Application Partners’ customers at no additional charge. For businesses that rely on conventional 
shipments of media and documentation, we continue to deliver rapid fulfillment of orders. 
Standard shipping charges apply. Note that there is a $100 U.S. fee for delivering product updates 
outside of ESD. This fee is in addition to the standard shipping charges. This fee applies to updates 
only—not to new products, upgrades to larger user counts, platform changes, or service packs. 
There are currently media fees in place for PSDN if it is delivered outside of ESD.  A fee of $400 (USD) is 
charged for media ordered throughout a subscription year.  A media starter kit has a $200 fee, and an 
Update kit has a $100 fee. 
 
Note that PSC prices and policies governing software delivery vary regionally. Your local 
Progress sales office will have current information for your region. 
 
PSC recently raised some maintenance fees and in some cases eliminated media fees. Isn’t 
charging $100 for updates just another media fee? 
Under our Customer Support maintenance programs, you continue to be entitled to free updates of the 
software products you licensed. The standard method for delivering these updates is now through the 
Progress Download Center. If you prefer to receive updates through conventional delivery (physical 
shipments), the $100 fee applies in addition to shipping charges. 
 
What do I do if bandwidth issues make downloading software difficult? 
One of the advantages of downloading software from the Progress Download Center is that the 
application detects when a download is interrupted and recalls the point at which the transmission 
stopped. When the connection is re-established, the download can continue where it left off. 
Some of our most frequent users of the Download Center are in countries that typically have 
bandwidth problems (Israel, Estonia, and Lithuania). These users have found that through the 
Progress Download Center, they can schedule downloads to occur overnight or on weekends 
when system loads are lighter. 
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