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PROGRESS

software
BUSINESS MAKING PROGRESS

WWW.progress.com


http://www.progress.com/?cmpid=OTC-PDF 

Progress Software offers a Sonic SLA Support solution:

> Second-line support
> 24/7 coverage
> Proactive monitoring using Progress” Actional” Enterprise (or the former

Actional for SOA Operations, now included in Actional Enterprise)
> Quality improvement of the Sonic ESB environment

> Incident management tools

The Sonic SLA Support solution can be successful only when the
following prerequisites are in place:

> Sonic ESB version 7.6

> Actional

> Clear documentation describing the installed base

> Remote connection and full access to the production environment
> Intake to ensure all prerequisites are met and to audit the

production environment

PROGRESS SOFTWARE

Progress Software Corporation (NASDAQ: PRGS) is a global software company that enables enterprises to
be operationally responsive to changing conditions and customer interactions as they occur. Our goal is to
enable our customers to capitalize on new opportunities, drive greater efficiencies, and reduce risk. Progress
offers a comprehensive portfolio of best-in-class infrastructure software spanning event-driven visibility

and real-time response, open integration, data access and integration, and application development and
management—all supporting on-premises and SaaS/cloud deployments. Progress maximizes the benefits of
operational responsiveness while minimizing IT complexity and total cost of ownership.
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