


At the core of our deployment infrastructure are two powerful, highly-scalable engines: 
OpenEdge Application Server for superior business processing capabilities and the 
OpenEdge RDBMS for extremely reliable and efficient data management. Both of these 
engines support the range of platforms, client types, and data sources required by today’s 
demanding business environments. The result is more effective and flexible business 
applications. 

MAXIMIZING YOUR APPLICATION FLEXIBILITY 

In our connected and collaborative business world, it is not unusual for a company to find 
itself managing a variety of technology and data sources. OpenEdge helps maximize the 
flexibility of your applications by ensuring that you’ll never have to change your application 
for business or technology reasons. Such flexibility allows you to extend the reach of your 
business applications to virtually any user. 

Specifically, with OpenEdge Application Server (AppServer), applications can be accessed 
by Web browsers, Web services, .NET or Java interfaces, graphical or character user 
interfaces, or any wireless device. OpenEdge Application Server enables applications 
to quickly and easily support changing user interface requirements from the same 
set of business logic or services. Reuse of existing business logic means improved 
productivity,lower costs, lower risk, and faster time-to-deployment. 

The OpenEdge Application Server provides you with a foundation for building a flexible, 
scalable application infrastructure. It supports an open, component-based model for 
partitioning applications and enables the easy distribution and reuse of business logic, thus 
saving you time and resources. 
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ACCESSING ANY DATA 

OpenEdge enables transparent access to a wide range of data sources. Our flagship 
product here is OpenEdge RDBMS which delivers reliable, high-performance access to 
data whether through SQL or through the OpenEdge ABL interface. Featuring massive 
scalability, OpenEdge RDBMS can support large numbers of users and transactions. 
The superior features of the RDBMS increase your overall application performance and 
availability, improving application response time and quality of service. 

In addition, OpenEdge RDBMS requires minimal administration and maintenance, 
translating into lower operational costs. This allows you to reduce administration overhead 
and allow your IT staff to focus on advancing the business and not on the application. Since 
your administration costs remain constant and low, the DBA becomes a role or task and 
not an entire department. Indeed, it’s not unusual for typical OpenEdge installations to NOT 
have a database administrator. That’s unheard of for anything but the most trivial Microsoft 
SQL Server deployment and completely unheard of for Oracle installations. 

MANAGING IN TODAY’S HETEROGENEOUS ENVIRONMENTS 

Today’s IT resources often include a variety of database systems. In such widely 
varied environments, OpenEdge offers unparalleled interoperability and easily works 
with whatever technologies you have now or are likely to have in the future. OpenEdge 
DataServers provide transparent access from OpenEdge-based applications to a wide 
range of heterogeneous, non-Progress data sources. For instance, OpenEdge DataServers 
provide native access to Oracle and Microsoft SQL Server. 

OpenEdge DataServers also offer transparent access to a wide range of ODBC-compliant 
data sources, including IBM DB2 and Sybase. Even if your organization has already 
standardized on another database vendor, you can still take advantage of an application 
built for OpenEdge. This provides you with the opportunity to try the OpenEdge database, 
knowing that you can switch back to your “standard” database if you prefer. After realizing 
the benefits of the OpenEdge database, we are confident that you will not feel it necessary 
to make that switch. 

MAINTAINING CLOSE CONTROL AND MANAGING YOUR ENVIRONMENT 

The OpenEdge DataServers, RDBMS, and Application Server are components of a 
comprehensive OpenEdge deployment infrastructure designed to meet your ever-changing 
business and IT needs. The OpenEdge Deployment Portfolio consists of a series of 
enterprise-class, systems management products, focused on ensuring that your mission-
critical applications and data are always available. For more information, see the individual 
product datasheets for the OpenEdge Deployment products, including the OpenEdge 
DataServers, OpenEdge Application Server, and Progress WebClient. 



To augment the high availability capabilities of our OpenEdge deployment portfolio, 
Progress also offers a comprehensive business continuity offering to help your organization 
maintain close control while managing your environment. Ensuring the survival of your 
organization by preparing for, reacting to, and adjusting to variations within the business 
climate is critical since continuous availability is a primary business requirement. If a 
business continuity solution is unavailable, it is likely that business processes cannot 
continue, thus threatening the continued operation of an organization. 

In order to achieve business continuity, organizations must ensure that they have the right 
people, products, and processes in place. Being prepared with these three components 
in position is critical. OpenEdge Management plays a pivotal role in an OpenEdge-based 
business continuity plan by focusing on putting the right products in place. OpenEdge 
Management is a system management center providing visibility, analysis, and proactive 
monitoring of critical information assets. It empowers you to become more efficient, 
decrease the cost of managing your OpenEdge environment, and ensure high availability 
and performance. 

With the automation of many processes, from monitoring of key components to alert 
notifications, OpenEdge Management eliminates many manual tasks, streamlining daily 
administration. Proactive management means that many issues are addressed quickly and 
easily. By defining specific criteria, OpenEdge Management can automatically respond to 
issues and avoid problems like unplanned downtime before they severely impact systems. 

PREVENTING REVENUE LOSS 

OpenEdge Replication and OpenEdge Replication Plus are key components in an 
OpenEdge-based disaster recovery solution and business continuity plan. OpenEdge 
Replication and OpenEdge Replication Plus will help you prevent your business from losing 
significant revenue and damaging your reputation by ensuring that your mission-critical 
databases are highly available. 

As the complexity of applications increase, so do the pressures on current systems and 
the IT organization. As part of a holistic approach to dealing with application and data 
availability, IT organizations are being asked to assess and classify application and data 
availability recovery requirements. Providing the appropriate level of data availability 
means satisfying application requirements within a set of cost and complexity constraints. 
Adding to the pressure is the fact that many companies that experience a disaster do not 
recover from the financial impact. This is why disaster recovery planning is so crucial. 

UTILIZING BI AND REPORTING 

As part of its business management offering, OpenEdge offers competitive Business 
Intelligence (BI) and reporting solutions, so you can manage your business strategically 
and effectively. With a BI solution providing an executive dashboard display to graphically 
monitor key performance indicators (KPI), you have immediate information regarding the 
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state of your enterprise. With sophisticated and flexible BI, you have the ability to uncover 
and understand previously hidden trends. Using this knowledge, your organization can 
effectively prepare for changes in economic and competitive conditions. 

Business Objects provides a highly extensible BI solution from small embedded function to 
advanced enterprise applications. Additionally, Business Objects extend the reach of your 
solutions with support and training available around the globe.

DELIVERING FASTER ROI 

The OpenEdge Management portfolio delivers fast ROI with management and analysis tools 
for optimizing performance, providing the ability to proactively manage your environment 
and realize your business continuity goals. Making informed decisions for short-term 
and long-term planning is critical as you work to bring together the right mix of people, 
products, and processes to ensure success. For more information, see the individual 
product datasheets for the OpenEdge Management portfolio, including OpenEdge 
Management and OpenEdge Replication and Replication Plus. 

For those occasions when you need more than just software to build a good application, 
be aware that the OpenEdge Management and Deployment products are part of an all-
inclusive offering that ensures customers can successfully use OpenEdge technology 
to meet their business objectives. Education and consulting services provide resources 
specifically focused on transferring knowledge and experience to your particular 
application-development challenge. 

You can utilize new technologies and team with the experts from Progress Software 
Professional Services experienced in the architecture, methodologies and project 
management critical to ensuring the successful implementation of your application. 

TAKING THE NEXT STEP 

Find out how both the OpenEdge Deployment and Management portfolios can simplify the 
process of developing operating and managing the world’s best business applications. For 
more information, contact your local Progress Software sales representative or visit www.
progress.com. 


