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Introduction 
The Customer Service Online web site allows you to renew maintenance on your Progress 
license with a few clicks of your mouse.  In addition to self service capabilities to help you find 
license details, sales order reprints and invoices and license addendums and generate 
customized reports that include shipped orders and media status reports (current license and 
maintenance information). 
 
 
How to Access Customer Service Site 
 
The URL for the Customer Service Site is:  www.progress.com/custserv . 
 
 
To Register 

 
Simply click on the underlined register link on the customer service login page.  This will take 
you to the registration page where you can fill out an online form.  

 

  
 
 

Enter a valid serial number and control code. You can find this information on your license 
addendum. 

 

  

http://www.progress.com/custserv
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The following registration page will appear.  Fill in all the (*) fields, then click Submit.   
 

 
 

 
A thank you page will be presented and your information will be sent to the Web Site 
Administrator for approval.   
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You will then receive an email from the Web Site Administrator, either accepting your request or 
denying you further access. Examples of reasons you could be denied:  

• The account the serial number is registered under does not match the customer 
account information you entered on the registration form. An end user of an 
application partner would not be granted access.  

• If the email address you entered is not under the company’s domain the serial 
number is registered under.  

 
If your registration has been accepted, you will receive a welcome email with your login and 
password which you will need to login to the site. You will then have access to log in at the front 
page.  
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Logging into the Customer Service Web Site 
 

The URL for the Customer Service Login page is:  
http://www.progress.com/am/opn/custsrvc-login.fcc? 

 
 

 

http://www.progress.com/am/opn/custsrvc-login.fcc
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The Welcome to Customer Service site will appear.   
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Register for online maintenance renewals access 
 

Press the yellow button to register for online maintenance renewals.  
 

 
 
 

Your account information will be sent to Customer Service for review and activation.  
 

 
 

 
You will then receive an email 
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When you log back in you’ll see a new tab on the left for maintenance renewal.  
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When your maintenance is up for renewal 
 

An email will be sent to you inviting you to click on the site, and when you do you’ll see the 
items up for renewal.  

 

 
 
 

Renew your maintenance by checking the boxes then click continue. 
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Then enter your purchase order number and press “Commit to Billing”: 
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